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Leaders in Aging Well at Home

Missouri Area Agencies on
Aging State Data Report

H 85.5% White
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B 3.5% two or
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Eight of Missouri’s 10 Area Agencies on Aging (AAAs)
responded to USAging’s 2025 National Survey of Area
Agencies on Aging, resulting in a response rate of

80 percent!
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In 2024, there were 1,583,390 older adults age 60+ in Missouri.

o, o, Ages 65-75,
25.4% 13% 79.2% 20.8% 26.2%
are age . own their

live alone* rent have a
60+ home L
disability

O

Aces 75 19.5%
ge: ) live below the have incomes 2.2%
46.4% have - .
disabilit federal poverty less than 150% are Hispanic
a disability level (FPL) of the FPL

T Not all AAAs answered every question; the number that responded varies and is listed with each table or figure. A response rate of 70
percent or greater generally provides information that is representative of the population of AAAs in a state. If there is significant variation
across AAAs within a state, it is possible that non-respondents differ from respondents in ways that would change overall findings if they
had responded.

2 For state-level details about the caregivers, including tasks and responsibilities, financial security and employment,
and measures of well-being, see: AARP and National Alliance for Caregiving, Caregiving in the US 2025: Caring Across
States, www.aarp.org/pri/topics/Itss/family-caregiving/caregiving-in-the-us-2025-caring-across-states.

3 American Community Survey 2024 1 Year Estimates, www.census.gov. Statistics represent ages 60+; * indicates 65+.
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About Missouri’s AAAs

In 2024, Missouri AAAs served more than 110,000 consumers.* Of these, approximately 103,000 were
recipients of registered services funded by the Older Americans Act (OAA).> Additionally, Missouri AAAs
connected with an estimated 144,800 older adults and family caregivers through outreach efforts.

Organizational Structure: Eight of reporting AAAs in Missouri are independent nonprofit agencies, one
is a part of a city government, and one is a part of a council of governments or regional planning and
development agency.

Area Served: Two AAAs have a predominantly urban planning and service area (PSA); two serve
predominantly rural areas; two serve a mix of suburban and rural areas; and two serve a mix of urban,
suburban and rural areas.

Budget and Staffing

Table 1 provides details about the median budget and staff size of the Missouri AAAs that responded to
the survey.

TABLE 1: AAA ANNUAL BUDGET AND STAFFING, MEDIANS AND RANGES

Missouri National
Median Range Median Range
Annual budget $12 million $3.5-519 million $6.6 million | $218,691-S201 million
Number of full-time staff 21 1-99 26 1-543
Number of part-time staff 7 0-55 3 0-400
Number of volunteers 175 30-1,028 40 0-2,024

State: budget n=8; full-time staff n=7; part-time staff n=7; volunteers n=8.
National: budget n=363; full-time staff n=398; part-time staff n=397; volunteers n=396.

Waitlists for OAA Services

All AAAs provide the core supportive services required by the In Missouri, Nationally,
OAA, including nutrition (home-delivered and congregate meals),
in-home services, evidence-based disease prevention and health
promotion, caregiver services and elder rights. 75%

In Missouri, 75 percent of AAAs report maintaining waitlists for

services, including home-delivered meals, homemaker/chore,
personal care, respite, transportation and intake assessment. have a have a

Nationally, 71 percent of AAAs report that they maintain a waiting list. waiting list.

waiting list for OAA services.

4 Q: Approximately how many consumers, including caregivers, did your agency serve in total in 2024? Include consumers served under all
funding streams (OAA, other federal, state, local, contracts, private pay, etc.).

5 Registered Services include personal care, homemaker, chore, home-delivered meals, adult day care/health services, case management,
assisted transportation, congregate meals and nutrition counseling. SPR 2024, www.agid.acl.gov.
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Funding Sources

All AAAs receive funding from the OAA, and most receive additional funding from a variety of sources

in order to serve more older adults, people with disabilities and family caregivers. Table 2 shows the
percentage of AAAs receiving funding from each funding source, the median proportion of the total
budget contributed by that source, and the budget proportion range for AAAs in Missouri compared with
national figures. The median budget proportion includes AAAs reporting some amount, greater

than SO, for that particular funding source.

TABLE 2: AAA FUNDING SOURCES AND BUDGET PROPORTIONS, FISCAL OR CALENDAR YEAR 2024

Missouri National
(n=6) (n=357)
Budget Proportion Budget Proportion
Funding Source % Receiving | Median Range | % Receiving | Median Range
OAA 100% 55 37-85 100% 34 2-100
State funding 100% 25 10-39 9% 25 1-95
Local government funding 83% 2 1-5 56% 10 1-71
Medicaid/Medicaid waiver 50% 7 5-10 38% 28 1-92
Foundation or other
50% 3 1-4 22% 2 1-49

nongovernmental grants
Other federal funding,
not including Medicare 33% 7 4-10 35% 8 1-49
or Medicaid
D t tof

epartmen 33% 5 18 23% 5 1-60
Veterans Affairs
Agency reserves 17% 12 = 12% 5 1-20
Other (please describe) 17% 7 = 16% 7 1-78
Fundraising/fund

17% 3 = 23% 3 1-18

development
Private-pay revenue 17% 2 = 12% 3 1-44
Cost-share revenue 17% 2 = 19% 1 1-20
Health

ea‘ care payer or 0% ) ) 4% 5 150
provider
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Populations Served

Reflecting the expanding roles and expertise of AAAs in meeting the growing needs of consumers,
AAAs serve a variety of individuals in addition to adults older than 60. Figure 1 shows the percentage
of Missouri AAAs serving specific populations compared with national figures for all AAAs.

FIGURE 1: PERCENTAGE OF AAAs SERVING SPECIFIC POPULATIONS

Consumers under age 100% Missouri
60 from any of the

below groups e¥o5//S National

88%
72%

Caregivers age 18+

Consumers under [KsXs3/5
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because of disability Jya /S

__ . 88%
Kinship caregivers
under age 60

9 38%

75%
50%

Consumers of all ages
with dementia

Children being raised 50%
by grandparents or
older kin relatives [4¥i L)/

38%
34%

Veterans of all ages

Consumers under
(o)
age 60 who qualify 13%

because of chronic or .
serious illness 34%

Consumers under
age 60 who qualify
because of behavioral
health diagnosis

LS Il Missouri (n=8)
19% B National (n=444)

Q: Please indicate which of the following
groups, in addition to consumers age 60+,
are eligible to receive some type of service
from your agency. Select all that apply.
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Caregiver Services and Supports

Through the OAA National Family Caregiver Support Program, AAAs su
caregivers to manage their caregiving responsibilities and help ensure

pport family and informal
the care recipient can remain

living in the community as long as possible. Figure 2 spotlights caregiver services available through
responding Missouri AAAs compared with national figures for all AAAs.

FIGURE 2: PERCENTAGE OF AAAs PROVIDING SPECIFIC CAREGIVER SERVICES AND SUPPORTS
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Q: Please select the specific caregiver services that your AAA provides directly or through a contracted provider for each

type of caregiver. Select all that apply.

Caregiver Navigation

Caregiver navigation refers to assistance to help caregivers know
about or access services and supports that will assist them in
their caregiver journey. These include navigating various agencies,
organizations and resources.

In Missouri, 88 percent of AAAs provide caregiver navigation and may
refer to it as information and assistance, case management, options
counseling or support services.

Nationally, 74 percent of AAAs reported providing caregiver navigation
services, but most (62 percent) call it something else, such as
information and assistance, caregiver support services, care/case
management or options counseling.

In Missouri,
Nationally,
88%
74°%
provide
caregiver
nhavigation. provide
caregiver
navigation.
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Direct Care Workforce Shortages

The shortage of direct care workers is having a real and immediate impact on the ability of older adults
to thrive at home. AAAs were presented with a list of ways that direct care workforce shortages might
negatively impact older adults and caregivers and asked them to indicate how much of a problem,

if any, these impacts were in their service areas. Figure 3 shows the proportion of AAAs reporting that
an impact was at least somewhat of a problem for consumers in their PSA.

FIGURE 3: PERCENTAGE OF AAAs REPORTING IMPACTS OF DIRECT CARE WORKFORCE SHORTAGE
ON CONSUMERS
Consumers are not receiving the o 2 a
frequency of services they need 100% Missouri
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Q: We would like to learn about what impact the direct care worker shortage is having on your AAA’s consumers. For each
item below, please indicate how much of a problem, if any, you believe this is in your PSA because of workforce shortages.

Note: Cell percentages reflect combined responses from “somewhat of a problem” and “major problem” categories.
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Housing and Homelessness-Related
Services and Programs

Most older adults prefer to “age in place”—to live independently in their own homes and communities for
as long as possible. To do so, they need safe, stable and accessible housing, yet this is a growing concern
across the country.

Through their needs assessment process and deep community connections, AAAs are in tune with the
needs of older adults in their local communities. Figure 4 shows the top housing-related challenges that
AAAs believe older adults are facing in their PSAs. Table 3 shows the percentage of AAAs offering specific
housing and homelessness-related services and what the areas of unmet need are in their PSAs.

FIGURE 4: TOP HOUSING CHALLENGES IN PSA

100% Missouri
94% National
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O,
Inability to maintain 75%
or repair home 65%

Increasing rents, which result [s$¢5//)
in being “priced out” of long-
term rental housing W4WA//S

Unavailability of or long waitlist 50%
for subsidized housing or
housing vouchers Y5/

o
Lack of home modification 50%
services or providers
38%

Increasing costs of
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HOA fees or other home

o
ownership-related fees 37%

38%
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=

High cost of long-term 3%
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nursing homes) [y

Unlawful kTS B Missouri (n=8)
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landlords

o Q: What are the top housing-
0% related challenges facing older
o adults in your PSA? Please

44% select up to five from the list.
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TABLE 3: HOUSING AND HOMELESSNESS SERVICES AND UNMET NEEDS IN PSA

Housing-Related Unmet Need for
Services Provided Service in PSA
Missouri = National | Missouri | National
Service (n=8) (n=407) (n=8) (n=407)
Home modification program 50% 55% 50% 36%
Service coordination on site at housing property 50% 23% 38% 46%
Housing navigator, coordinator or other assistance
with obtaining housing (e.g., locating affordable 38% 32% 50% 48%
housing, applying for vouchers)
Respite stays in long-term-care settings 25% 31% 63% 45%
At-h fet g, h
ome safety program (e.g., home 25% 27% 63% 46%
safety assessment)
Homelessness intervention program (such as targeted
25% 20% 63% 51%
case management)
Rental assistance or tenancy supports 25% 18% 50% 51%
Eviction prevention/diversion or mortgage foreclosure 13% 25% 63% 46%
Homelessness prevention program 13% 14% 75% 57%
None 13% 12% 0% 9%
Provide AAA services in a shelter 0% 1% 75% 47%
Own/operate subsidized senior housing 0% 8% 75% 55%
Co-housing or home-sharing program
. ) ) 0% 7% 75% 62%
(multigenerational or senior only)
Other (please describe) 0% 5% 38% 22%
Own/operate assisted living or independent living 0% 4% 75% 51%
Accessory dwelling units or tiny homes 0% 3% 75% 63%
Own/operate domestic violence shelter 0% 3% 75% 47%
Own/operate homeless or emergency shelter 0% 2% 75% 55%
Specialized housing for grandparents/older relatives
i ; 0% 2% 75% 60%
and the children they raise

Q: In the first column, please select all of the housing or homelessness-related programs available through the AAA,
whether delivered directly by the AAA or through a contracted provider. If none are available, please select “None.” In the
second column, please select all services for which there is unmet need in your PSA.
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Other AAA Roles

() O,
Through Aging and Disability Resource 25% 25%
Centers (ADRCs)® and State Health
Insurance Assistance Programs (SHIPsY’,
AAAs also help older adults and people of Missouri AAAs of Missouri AAAs operate of Missouri
ith disabiliti h d lead or are a part alocal Long-Term Care AAAs serve as
wi Isabllities access home an of an ADRC. Ombudsman Program.® the local SHIP.

community-based services, long-term
services and supports (LTSS), health
benefits and other community resources.

One Missouri AAA serves as a community care hub.
One Missouri AAA is a designated Kinship Navigator.

About AAAs

AAAs across the country help ensure that older adults, people with disabilities and family caregivers live
with optimal health, well-being, independence and dignity in their homes and communities by providing
a coordinated system of services and supports. Established by the federal OAA in 1973, there are more
than 600 AAAs nationwide. Learn more about AAAs at www.usaging.org.

Methodology

This State Profile presents data from Missouri AAAs as compared to all AAAs in the nation. Data shown
in this report were gathered through the 2025 National Survey of Area Agencies on Aging conducted

by USAging in partnership with the Scripps Gerontology Center at Miami University. The survey helps
track the trends and new directions in a growing and evolving Aging Network. The full report is available
at www.usaging.org/AAAsurvey.

June 2026

6 ADRCs are single points of entry (often called No Wrong Door Systems) into the LTSS system for older adults, people with disabilities,
caregivers, veterans and families.

7  SHIPs help consumers make decisions about their own Medicare coverage through one-on-one counseling and assistance via telephone
and face-to-face interactive sessions, public education presentations and programs, and media activities.

8 Long-Term Care Ombudsman Programs advocate for the rights of residents of nursing homes, assisted living and other adult care
facilities. These programs also investigate and serve as mediators for concerns or problems older adults have about their care.
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This report was supported by the U.S. Administration for www.USAging.org

Community Living (ACL), U.S. Department of Health and Human
Services (HHS), as part of a financial assistance award with

$496,608 (or 75 percent) funded by ACL/HHS and $166,646 (or 25
percent) funded by nongovernment source(s). The contents are
those of the authors and do not necessarily represent the official

views of, nor an endorsement by, ACL/HHS or the U.S. Government.
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