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 Misso u ri se n io rs  a g e  65+ m a ke  u p  
22.8 8 % o f t h e  p o p u la t io n  

 By 20 34 , Misso u ri se n io rs  w ill 
m a ke  u p  m o re  t h a n  25% o f 
Misso u ri’s  p o p u la t io n  (fo r t h e  
firs t  t im e  t h e re  w ill b e  m o re  
o ld e r a d u lt s  t h a n  in d ivid u a ls  
yo u n g e r t h a n  18  ye a rs  o f a g e ).

 Th is  g a p  w ill co n t in u e  t o  w id e n  
a s  t h e  p o p u la t io n  co n t in u e s  t o  
a g e  w it h  Misso u ri se n io rs  
p re d ic t e d  t o  g re a t ly o u t n u m b e r 
ch ild re n  b y 20 60 .

Misso u ri’s  P o p u la t io n  is  
Ag in g

Background 



What is a Master Plan on Aging?

• A Ma st e r P la n  o n  Ag in g  is  a  livin g  d o cu m e n t  t h a t : 
• P ro vid e s  a  c le a r fra m e w o rk t o  p la n  fo r t e n  ye a rs  o r m o re ;
• En a b le s  g o ve rn o rs  t o  co m m u n ica t e  a  c le a r vis io n  a n d  

p rio rit ie s  fo r t h e ir s t a t e ;
• Gu id e s s t a t e  a n d  lo ca l p o lic ie s  o f p u b lic  a n d  p riva t e  

p ro g ra m s t o w a rd  a g in g  w it h  d ig n it y; 
• Re fle c t s  e xt e n sive  in p u t  fro m  t h e  co m m u n it y, in c lu d in g  

p e o p le  o f a ll a g e s  a n d  a b ilit ie s ; a n d
• Allo w s t h e  s t a t e  t o  a llo ca t e  fu n d in g  o r re so u rce s  t o  

im p le m e n t  in it ia t ive s  fro m  t h e  Ma st e r P la n  vs . re a c t in g  t o  
in d ivid u a l s t a ke h o ld e r n e e d s 



Diffe re n c e s  b e t w e e n  t h e  St a t e  P la n  o n  Ag in g  a n d  a  Ma s t e r  
P la n  o n  Ag in g

Met r ic Stat e  Plan on Aging Master  Plan on Aging

Requirement ACL Requires for Funding Not Required
Timeframe 4-Years (Next Plan due June 2023) 10-Years
Roadmap For Aging Network (SUA,  AAAs and their 

Contractors)
All State Departments, State and Local 
Governments to work toward aging with dignity

Focus Older American Act Funded Programs/Services
• Supportive Services (Access, In-home, legal)
• Nutrition (Congregate & Home-delivered 

meals)
• Disease Prevention Health Promotion
• Family Caregiver Services

All Relevant Social Determinants of Health
• Transportation 
• Housing (Universal Design/Home Modification)
• Mental Health and Substance Abuse 
• Aging with Developmental Disabilities
• Assistive Technology
• Healthcare Access
• Employment 

Coordination/
Input

Aging Network Providers (AAAs and their 
contractors) 

All Providers of Programs and Services (all State 
Departments, State and Local Governments, All 
Contractors of these entities)



Exe cu t ive  Ord e r 23-0 1
On  Ja n u a ry 19 , 20 23, Go ve rn o r P a rso n  s ig n e d  EO 23-0 1 o rd e rin g  t h e  co m m e n ce m e n t  o f t h e  Misso u ria n s  
Ag in g  w ith  Dig n it y In it ia t ive . Th e  o rd e r fu rt h e r re q u ire d  t h e  fo llo w in g :

1. Exe cu t ive  a g e n c ie s sh a ll m a ke  t h e ir b e st  e ffo rt s  t o  e n su re  t h a t  a ll Missou ria n s h a ve  a cce ss t o  se rvice s a n d  su p p ort s  
t h e y a re  e lig ib le  fo r in  o rd e r t o  a g e  sa fe ly a n d  in d e p e n d e n t ly.

2. Ea ch  st a t e  a g e n cy sh a ll u se  b e st  e ffo rt s  t o  e n su re  p rog ra m m in g  in c lu d e s o ld e r Missou ria n s a n d  a d u lt s  w it h  
d isa b ilit ie s w h e n  p ossib le  w it h  t h e  u lt im a t e  g oa l o f e n su rin g  o ld e r Missou ria n s a n d  a d u lt s  w it h  d isa b ilit ie s h a ve  a  
sa fe  a n d  h e a lt h y e n viron m e n t  a n d  a vo id  u n n e ce ssa ry in st it u t ion a liza t ion . 

3. DHSS sh a ll, w it h  t h e  a ssist a n ce  o f t h e  Ad viso ry Cou n c il d e sc rib e d  b e low , d e ve lop  a  Ma st e r P la n  on  Ag in g  t h a t  
a d d re sse s t h e  n e e d s a n d  h e a lt h  ou t com e s fo r o ld e r a d u lt s  a n d  in d ivid u a ls w it h  d isa b ilit ie s. 

4 . Th e  De p a rt m e n t  o f He a lt h  a n d  Se n io r Se rvice s sh a ll fin a lize  t h e  Ma st e r P la n  on  Ag in g  b y De ce m b e r 31, 20 25.
5. Th e  Dire c t o r o f t h e  DHSS sh a ll d e sig n a t e  st a ke h o ld e rs t o  b e  a  p a rt  o f t h e  Ad viso ry Cou n c il fo r t h e  Ma st e r P la n  on  

Ag in g . Th e se  st a ke h o ld e rs sh a ll b e  d ive rse  in  n a t u re , a n d  re p re se n t  a  c ross-se c t ion  o f in t e re st s  in c lu d in g  g rou p s 
con ce rn e d  w it h  a g in g  in  p la ce , su p p ort in g  t h ose  w it h  d isa b ilit ie s, loca l g ove rn m e n t s, h e a lt h ca re  p rovid e rs, a n d  
h e a lt h  re se a rch  in st it u t ion s a n d  a ssoc ia t ion s. St a ke h o ld e rs m a y h e lp  le a d  su b g rou p s re p re se n t in g  t h e  n e e d s 
id e n t ifie d  in  t h e  st a t e w id e  n e e d s a sse ssm e n t .

6 . Th e  d ire c t o r o r com m ission e r o f e a ch  st a t e  a g e n cy sh a ll d e sig n a t e , w it h in  30  d a ys o f t h e  re q u e st  o f t h e  Dire c t o r o f 
t h e  De p a rt m e n t  o f He a lt h  a n d  Se n io r Se rvice s, a n  e m p loye e  o r e m p loye e s w h o  w ill p a rt ic ip a t e  on  t h e  Ad viso ry 
Cou n c il a n d  p rovid e  d a t a , in fo rm a t ion , a n d  su p p ort  fo r d e ve lop in g  a n d  im p le m e n t in g  t h e  Ma st e r P la n  on  Ag in g .



Exe cu t ive  Ord e r 23-0 1
Th ro u g h  th e  e xe cu t ive  o rd e r, DHSS w a s t a ske d  w ith  t h e  fo llo w in g  a c t ivit ie s : 

1. Re vie w in g  a n d  a sse ss in g  th e  cu rre n t  s t a t e  o f a g in g  se rvice s  in  Misso u ri;
2. Co o rd in a t in g  a n d  co m p le t in g  a t  le a s t  t e n  lis t e n in g  se ss io n s  w ith  ke y s t a ke h o ld e rs  in  t h e  

Are a  Ag e n cy o n  Ag in g  re g io n s  w ith  a t  le a s t  tw o  lis t e n in g  se ss io n s  a va ila b le  s t a t e w id e ;
3. Co m p le t in g  a  s t a t e w id e  se n io r c it ize n  a n d  a d u lt s  w ith  d isa b ilit ie s  n e e d s  a sse ssm e n t ;
4 . Est a b lish in g  p rio rit ie s  fo r e a ch  s t a t e  a g e n cy a n d  co m m u n ica t in g  th o se  p rio rit ie s  t o  ke y 

s t a ke h o ld e rs ; a n d
5. De ve lo p in g  th e  Ma st e r P la n  o n  Ag in g .



Ad v is o ry  Co u n c il 
Ap p o in t e d  b y DHSS Ac t in g
Dire c t o ry P a u la  Nicke lso n .

Su b c o m m it t e e s
W ill fo c u s  o n  k e y  is s u e s  
id e n t ifie d  
b y  n e e d s  a s s e s s m e n t s , s u rv e ys , 
a n d  t o w n  h a lls .

Cu rre n t Ne e d s  Sc a n
Th is  w ill in c lu d e  a  sca n  
o f cu rre n t ly co m p le t e d  n e e d s  
a sse ssm e n t s  s t a t e -w id e .

Ne w  Ne e d s As s e s s m e n t  
A s t a t e -w id e a sse ssm e n t  
o f o ld e r a d u lt s , a d u lt s  
w it h  d isa b ilit ie s  a n d  ca re g ive rs  
n e e d s

To w n  Ha lls
Te n  in -p e rso n  a n d  t w o  
virt u a l t o w n  h a lls  w ill b e  
h e ld t o  g a t h e r in p u t .

St a t e  De p a r t m e n t  Sc a n
A sca n  o f cu rre n t p ro g ra m s 
a n d  se rvice s  t o  d e t e rm in e  
o ve rla p s  a n d  g a p s  in  se rvice s .

Ma s t e r  P la n  
o n  Ag in g

A co o rd in a t e d s t a t e -w id e  p la n  
t o  p re p a re  s t a t e , co u n t y, a n d  

lo ca l g o ve rn m e n t s  fo r t h e  
a g in g  p o p u la t io n . 

Th e  fin a l p la n  is  d u e  t o  t h e  
g o ve rn o r a n d  le g is la t u re  b y 

De ce m b e r 31, 20 25

Com p on e n t s  o f a  Ma st e r P la n  on  
Ag in g





Bu ild in g  on  re ce n t  re la t e d  w ork 



Missou ri’s  Ma st e r P la n  on  Ag in g  
Ad viso ry Cou n c il

Ke n  Ze lle rs , Office  o f Ad m in is t ra t io n
Ch ris  Ch in n , Ag ricu lt u re
Sa ra  P a rke r P a u le y, Co n se rva t io n
An n e  P re cyth e , Co rre c t io n s
Ma g g ie  Ko st , Eco n o m ic  De ve lo p m e n t
Ma rg ie  Va n d e ve n , Ele m e n ta ry & Se co n d a ry 
Ed u ca t io n
P a u la  F. Nicke lso n , He a lt h  & Se n io r Se rvice s
Le ro y W a d e , Hig h e r Ed u ca t io n  & W o rkfo rce  
De ve lo p m e n t
Ch lo ra  Lin d le y-Mye rs , Co m m e rce  & In su ra n ce
An n a  Hu i, La b o r & In d u st ria l Re la t io n s
Va l Hu h n , Me n ta l He a lt h
Dru  Bu n t in , Na tu ra l Re so u rce s
Sa n d y Ka rs t e n , P u b lic  Sa fe ty
W a yn e  W a llin g fo rd , Re ve n u e
Ro b e rt  J . Kn o d e ll, So c ia l Se rvice s
P a t rick McKe n n a , Tra n sp o rt a t io n

Ca b in e t  Me m b e rs  

Le g is la t ive  Me m b e rs

Se n a to r Mike  Mo o n
Re p re se n t a t ive  Yo la n d a  Fo u n t a in  
He n d e rso n

Ad m in is t ra t io n  Me m b e rs

Lie u t e n a n t  Go ve rn o r Mike  Ke h o e



Missou ri’s  Ma st e r P la n  on  Ag in g  
Ad viso ry Cou n c il (con t in u e d )

La n a  Jo h n so n , Ag in g  Ma t t e rs  a n d  P re s id e n t  o f m a 4
De b  Ho b so n , Ce n t e rs  fo r In d e p e n d e n t  Livin g
Tiffa n y Ba ye r, DHSS Ce n t e rs  fo r Lo ca l P u b lic  He a lt h  Se rvice s
Tin a  Urid g e , Se n io r Ta x Le vy Bo a rd s
Cin d y Sh u lt z, Misso u ri Asso c ia t io n  o f Co u n c ils  o f Go ve rn m e n t s
Tim  Brin ke r, Co u n ty Co m m issio n e rs  Asso c ia t io n  o f Misso u ri
Rich a rd  Sh e e t s , Misso u ri Mu n ic ip a l Le a g u e
Sh e li Re yn o ld s , UMKC In st it u t e  fo r Hu m a n  De ve lo p m e n t
Jo n  Do o lit t le , Misso u ri Ho sp it a l Asso c ia t io n
Ja y Ha rd e n b ro o k, Misso u ri AARP
Be th  Bro w n , MERS Go o d w ill & Se n io r Co m m u n it y Se rvice s  Em p lo ym e n t  P ro g ra m
Sa ra h  Lo ve g re e n , Alzh e im e r’s  Asso c ia t io n  Gre a t e r Misso u ri Ch a p t e r
Na n cy P e n n in g to n , Misso u ri Asso c ia t io n  o f Co u n ty De ve lo p m e n ta l Disa b ilit y Se rvice s
P a u l Kirch o ff, Misso u ri Ve t e ra n s  Co m m issio n
La Ta sh a  Ba rn e s , Le g a l Se rvice s  o f Ea st e rn  Misso u ri
An g e l Su rd in , DHSS Office  o f Min o rit y He a lt h
Ja m ie  Op sa l, Misso u ri Co u n c il o n  Ag in g
Je n n ife r Ca rt e r Do ch le r, Misso u ri Fo u n d a t io n  fo r He a lt h
An g e la  W illia m s, He a lt h  Fo rw a rd  Fo u n d a t io n
Je n n i Mille r, Misso u ri Ho u sin g  De ve lo p m e n t  Co m m issio n
Cra ig  Escu d e , M.D., In t e lle c tAb ilit y

Su b je c t  Ma t t e r  Exp e rt s  w it h  St a t e w id e  
As s o c ia t io n s



Su b c o m m it t e e s

0 1

0 4

0 7

0 2

0 3

0 6

0 5

Da ily  Life  a n d  Em p lo ym e n t  

Fa m ily  Ca re g iv in g  

Ho u s in g  a n d  Ag in g  in  P la c e

Tra n s p o r t a t io n  a n d  Mo b ilit y  

W h o le -P e rs o n  He a lt h

Lo n g -t e rm  Se rv ic e s  a n d  
Su p p o r t s

Sa fe t y  a n d  Se c u r it y



Da ily  Life  & Em p lo ym e n t Fa m ily Ca re g iv in g Ho u s in g  & Ag in g  In -P la c e

Tra n s p o r t a t io n  & Mo b ilit y Sa fe t y  & Se c u r it y*

Ha ve  n o t  d e c id e d  on  w orkg rou p s 
ye t .

Lo n g -Te rm  Se rv ic e s  & 
Su p p o r t s W h o le -P e rs o n  He a lt h

W o rk g ro u p s
De e p e r  Dive  in t o  t h e  W o rk

• Da ily Life
• Em p loym e n t  

Ha ve  n o t  d e c id e d  on  w orkg rou p s 
ye t .

• Affo rd a b le  Hou sin g
• Un ive rsa l De sig n
• Hom e  Mod ifica t ion / 

Re p a ir/Ma in t e n a n ce
• Re n ta l Issu e s
• La w s a n d  City Cod e s

• Ru ra l
• Sm a ll Urb a n
• Urb a n  

• Financial Security
• Guardianships and Conservatorships
• Mandated Reporting
• Cross-Departmental Functioning and 

Internal Processes

*te n ta t ive , m a y ch a n g e

• P h ysica l He a lth
• He a lth y Ea t in g
• Be h a vio ra l He a lth
• Soc ia l Con n e c t ion
• Cog n it ive  He a lth
• He a lth  Eq u ity 

Presenter
Presentation Notes
If you are interested in joining a subcommittee or a workgroup, please email Mindy Ulstad at Mindy.Ulstad@health.mo.gov. 



Ove ra rch in g  W ork on  t h e  Ma st e r P la n  on  Ag in g



Ea rly W in s fro m  t h e  Ma st e r P la n  o n  Ag in g
Ch a n g e s  a re  a lre a d y h a p p e n in g !

• Th e  w o rk o f t h e  MP A h a s  b ro u g h t  t o g e th e r e n t it ie s  t h a t  h a ve  n e ve r w o rke d  to g e th e r 
b e fo re  

• t h is  h a s  a lre a d y s t a rt e d  n e w  co lla b o ra t io n s  o u t s id e  o f t h e  MP A w o rk
• On e  g ro u p  m e n t io n e d  th a t  t h e  p ro ce ss  fo r filin g  fo r t h e  Sh a re d  Ca re  Ta x Cre d it  co u ld  

b e  d a u n t in g  fo r a n  o ld e r a d u lt , a n  a d u lt  w ith  d isa b ilit ie s , o r ca re g ive rs  w h o  a re  a lre a d y 
o ve rb u rd e n e d

• DHSS w a s a b le  t o  re vie w  th e  p ro ce ss , d e t e rm in e  p a rtn e rs  t o  w o rk w ith , a n d  t ra in e d  
th e m  to  b e  a b le  t o  a ss is t  w ith  co m p le t in g  th e  p ro ce ss  t o  a p p ly fo r t h e  Sh a re d  Ca re  
Ta x Cre d it

• An o th e r g ro u p  m e n t io n e d  th a t  t h e re  w a s  n o t  e n o u g h  in fo rm a t io n  fo r ca re g ive rs  o n  
su p p o rt  se rvice s  fo r t h e m

• W e  w o rke d  w ith  m e m b e rs  o f t h e  co m m it t e e s  t o  d e ve lo p  a  ca re g ive r re so u rce  lis t
• Old e r w o rke rs  a re  a n  im p o rt a n t  p a rt  o f t h e  w o rkfo rce  b u t  o ft e n  fa ce  a g e  d isc rim in a t io n  

d u e  to  o ld  a g e is t  b e lie fs
• W e  a re  re s t a rt in g  th e  Ou t s t a n d in g  Old e r W o rke r W e e k re co g n it io n  to  h ig h lig h t  

t h e  q u a lit ie s  o f o ld e r w o rke rs  a n d  th e ir va lu e  in  t h e  w o rkp la ce



MP A W e b s it e
Ba ckg ro u n d  In fo rm a t io n , Me e t in g  Ag e n d a s , a n d  P a st  Me e t in g  No te s

A n e w  m a st e r p la n  o n  a g in g  w e b sit e  is  a va ila b le . Yo u  ca n  fin d  th e  
w e b sit e  a t  t h is  lin k:

h t tp s ://h e a lth .m o .g o v/se n io rs /m a st e r-p la n -a g in g .p h p  

• Th is  w e b sit e  co n ta in s  a  sh o rt  d e sc rip t io n /b a ckg ro u n d  in fo rm a t io n
• Up co m in g  m e e t in g  a g e n d a s
• P a st  m e e t in g  m in u te s
• Ad d it io n a l Re so u rce s  a n d  In fo rm a t io n

Ma st e r P la n  o n  Ag in g  W e b sit e

https://health.mo.gov/seniors/master-plan-aging.php


Ou r Te a m

Me la n ie  Hig h la n d
DSDS Dire c to r

La u ra  Ne w la n d
MP A Coord in a to r

Alva re z a n d  Ma rsa l

Min d y  Uls t a d
Ch ie f, Bu re a u  o f Se n io r 

P rog ra m s



Q UESTIO NS?
Min d y.Ulst a d @h e a lth .m o .g ov

573-526-4 54 2

He a lth .Mo.Gov/Se n io rs/
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