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WHAT IS THE STATE PLAN ON AGING? 

A four-year plan, required by the Older Americans 
Act (OAA), addressing the needs of older 
Missourians with a focus on those with the 
greatest economic and social needs

Presenter
Presentation Notes
Because this plan guides aging services across Missouri, we wanted to make sure we did everything we could to hear from older Missourians, caregivers, and service providers. 



WHAT TOOLS DID WE USE?

Online survey tool (on a dedicated webpage at 
https://health.mo.gov/seniors/state-plan-aging.php) 

Paper copy

Business cards

 Information sheet

Presenter
Presentation Notes
We opened the survey in March and will close it at the end of this month. We chose to do an online survey to help us with compiling and analyzing results. But, we knew that if we only had an online survey, there would be important voices that we would miss. So, we also created a paper copy of the survey. You’ll notice that it is in a large font and there isn’t a lot of text squeezed onto each page. This was purposeful. We wanted to make sure that the survey was accessible. We also created business cards and information sheets so those individuals who wanted to take the survey online could do so and possibly share it with someone else when they were done. What kind of tools might you use in your community to get input?

https://health.mo.gov/seniors/state-plan-aging.php


HOW DID WE REACH PEOPLE?

 Partners

 Office of Minority Health

 Ecumenical Council

 Faith Community

 SAGE

 PROMO

 DAV

 AAAs

 AARP

 SHL

 Missouri Association of Counties

 Municipal League

 Technology

 Facebook posts

 Listening Sessions

 Webinars

 Virtual meetings

 Email lists

 In-Person Events

 Listening sessions

 Conferences

 State Fair
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Presentation Notes
Once our tools were ready, we needed to find people to use them. We worked with many organizations to share the message that we wanted input for Missouri’s State Plan on Aging. For example, we partnered with the Office of Minority Health to organize three in-person listening sessions attended by 39 community and faith leaders. These events allowed us to hear about needs in their communities and helped foster long-term relationships. What partners could you work with within your community to get input? (YMCAs, extension, Parks and Rec, community centers, faith community, libraries, hospitals, doctor’s offices, restaurants, rotary, elks, VFW, etc.) Many people think that older adults aren’t online, and I am here to tell you that this is not true. It may be true that some aren’t online, but we received many responses from older adults, particularly through Facebook. Online listening sessions and webinars are a great way to reach older adults, caregivers, and providers. We also had several partners who shared information in online newsletters. How could you use technology in your community to get input?We went to many in-person events to get input for the state plan. Any conference where we were telling people about aging services in Missouri, we also asked for input for the state plan. What in-person events are you already attending where you could ask for input? What other opportunities might be available in your community?



HOW WELL DID IT WORK?

 817 State Plan on Aging Older Adult Surveys have been completed

 The top services people believe will help them stay in their homes are Home repair/updates, in-
home services, help finding programs or services, transportation, home-delivered meals, caregiver 
support services, and help paying bills. 

 Surveys have been received from St. Louis City and all but 14 counties (Bollinger, Crawford, Dent, 
Dunklin, Madison, Maries, Marion, Mercer, Monroe, Ozark, Shelby, Ste. Genevieve, Stone Worth) in 
Missouri

 158 respondents identified as a person of color, with 95 identifying as black or African American

 331 Provider and Stakeholder State Plan on Aging Surveys have been completed

 The top services people believe will help them stay in their homes are: in-home services, 
transportation, home-delivered meals, health care, affordable housing, help paying bills, family 
caregiver services, and home maintenance and repair.
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We are incredibly excited that we have gotten feedback from over 1,000 Missourians. This data will help us create a State Plan on Aging that truly includes the voice of Missouri. It also heartening to know that so many care about older adults and the services that will help them age safely and with dignity. 



WHAT CAN I DO?

Presenter
Presentation Notes
I want you to take any time that we have left to talk to the people around you about how you can reach people in your community. How can you reach people you aren’t currently reaching? How can you work with partners and use technology and use in person events? 
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